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CONDITIONS OF USE OF THE FREE STAY
“TOURIST APARTMENTS WITH GUARANTEED RETURN”

The first purchasers of a property that is part of the marketing campaign “TOURIST APARTMENT
WITH GUARANTEED RETURN” in the “RINCON DEL GOLF lll” development will receive a free stay in
any of the tourist apartments managed by Isla Canela, S.A. within the four years following the
purchase, according to the following CONDITIONS OF USE:

e The client will receive a FREE STAY with 30 points for each of the four years.

e All of the stays must be reserved at least 30 days before by telephone (+34 959 477 878) or
email (reservas@islacanela.es) through the reservations department of the Hotel Isla
Canela Golf.

e The client may cancel their stay up to 15 days before the reservation to be able to recover
all of their used points. If the client cancels within 15 days of the reservation they will lose
all of their used points.

e The points which are not used during the valid year of each free stay may not be added to
the points for other years and will be lost, without compensation or financial
reimbursement of any kind.

e [sla Canela, S.A. does not guarantee availability during the dates requested by the client, so
they recommend reserving as far in advance as possible.

e The points may be exchanged for stays which are in line with minimum stay of the chosen
period, as shown in the table below. The management of the Hotel Isla Canela Golf will set
the seasons at the start of every year, and the client will be able to request a copy of this
by telephone or email.

SEASON 2018/2019 POINTS/DAY MINIMUM STAY
LOW SEASON FROM 01/10/2018 TO 31/03/2018 1 15 days
FROM 01/04/2018 TO 15/06/2019 AND 01/09/2019/ TO
MID SEASON  30/09/2019 15 10 days
HIGH SEASON FROM 16/06/2019 TO 31/09/2019 2 7 days
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